it fHatd job specification

PDD is a design and innovation consultancy creating physical and digital products and experiences
that drive our client businesses and delight their customers and users. We have been winning

awards and serving our long-standing clients since 1980.

With studios in London, Hong Kong and Shanghai, and working in 6 continents, our experienced
managers and talented researchers, designers and engineers help companies in the Medical &
Healthcare, Consumer and Industrial & Commercial sectors to grow their businesses through

innovation.

We ensure that product and experience solutions are successful by ensuring they are appealing to
customers, are feasible and viable for clients to make and are responsible given regulation,
society and the environment. Such success creates our future- and it’s this sustainable ‘win-all-

round’ business model that excites us- we call it ‘Meaningful Innovation’.

PDD E—xfGETIA 40 FREANITERAE. HIILNKITRINEITAL, Bl BIFN
EEliE.

PDD SEBiRTEeH. AAEEBI LLBREFAE. HIENEHELKRFENEEE. RITARER.
IRTHIAN TAZ I LABIFTROBAERIRI 2R AR B e bk Stii g m,. BErHlzs. TIReE R ARSS G
AyEAlsEI Rk B,

ECIFRIRRIBA RN EIE. NEFEWNSRRBIAANRREEIRLT, BAIBAOTHERITAA
OFTASHRA@IAK. SItER, PDD BRA TIERARMAR RBBIHRICIED A mim kA e
SHNRSEMB. HNNIRRITAERSMIEE 1SO 9001 & 13485 REFEARIALE, HIRALL
FERBRRERATIFARIRLT, AR FERRIHR PR miBEA M EENESEK.

PDD O T LIRS IGE SEFRENGIFRR, RNBENSED G R aTIrT LA4kE:
HERNTENVAT AT R BUFT.

Role: Consultant - Design Research
BAGL: BRA) - iR
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Location: Shanghai

TIieithm: B

Reporting line: Principal - Research

iCIRESR: SFE-HAR

Purpose:
i :

To understand our clients’ business challenges in order to propel their products, services,
experiences and brands into the future and delivering new, relevant and engaging propositions to
their target audiences.

Ep=FEInRIELbts, st m. RS, (RS, mERTT, AEWEREHARES AN,
B ERK N B,

Work closely with other members of the human sciences team to research, analyse, and translate
consumer needs into insights that translate into new opportunities and innovative design solutions
to drive growth and revenue for our clients.

SAERZFRNEESE, 8FEMR. 2. BEEFTKEEREN AT SMEFNIT RS E,
e HEEREIABIARIS L.

Help drive and build the Design Research service and actively secure new and repeat business.
I SHEMRITARIRSS, R AE PSR e FERI U=,

Responsibilities:

TAERT:

. Work closely with Directors and Principals to develop, present and sell a compelling Human
Sciences and Research service offering as a key point of differentiation to our clients.

SERLASEFEMREESIERRE, ERSHESAGRIIASRMZSMARKRS, BEFRERS
SHRIXE R,

. Collaborate with PDD new business team and other team members to build long lasting
client relationships and frame proposals to win new clients. This also includes understanding the
market and competition and appropriately applying and innovating methods.

i@ PDD WS AREMR AR SZFEIFANGIERR. BIERIESIHERREHEZF:
BRETHEDBINRSN, ZECREIFSEENRIAIKAR.
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. Be an active participant in global project activities, maintain client relationships
throughout project delivery, help identify and resolve potential issues, participate on project
planning, fieldwork, data analysis, reporting and presentations as appropriate.

RS 52IMEE, ERERITHRES4HRERXR, EXFRREEER. S5mEMNLK. &
5. HESH. IORNMERFEXIE,

Requirements:

BRI R

. Graduate-level qualifications in design research, anthropology, psychology, human factors,
cultural studies or a related human/social sciences discipline.

BEIRIT/ ARZ/OEZ/ AR E R/ XU FEAEZE /AR FRIBR L

. Full working proficiency in English (spoken and written).
BBExE (PESERLEN) .

. With commercial experience, including internal or external consulting, participation and
planning of large, multi-sited/national user/consumer research projects, and application and
translation of consumer insights into business strategy or the design direction of products and
services.

BERREIMIERNEL TFER. SSMAKEESIARREERRF/ERERRME, BEEE
A Bz ATl e AR ARt 73 .

. Have knowledge in many of the following areas and the ability to help contribute the
strategy and direction for the Design Research/Human Sciences offering in conjunction with PDD’s
other core services.

BRENH NIRRT/ AR FZ AR ERFII5 R, B1& PDD EftzOIRSS. EESMIUHAIENIR
(B0TFRFY)

Ethnographic techniques AFPSEFAZERIS

Contextual research 5= MEAR

Co-creation workshop design & facilitation techniques 8 T{EHIITSEIHEIG
Journey mapping JxFEHE]

Persona development A¥JBEARE

Insight development AZR&E

Human Factors/Ergonomics AEREZ/AETES

Usability evaluation B FBI4ERE(H

. Good written and oral communication skills. Information and visual design capabilities a
definite plus. Track record of presenting complex information in a variety of formats, customised
to the needs and expectations of particular audiences.
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BERFHIBEREAHSOIERMEES. MTEBBRNEERIRITENNSHEE. RIEERZRIE
KFNERE, LMo EMEFEUERIIRIRICR.

. Solid theoretical and practical grounding in qualitative research techniques required and
proven ability to read the literature and apply it to a commercial setting.

EREEEARIALHESF LRI SRR, BN EN AT EE.

. The ability to build strong client relationships.
IV RIFRIZFXR.
. Real enthusiasm for design innovation and working closely with designers and engineers.

SR EIFIFRRHRE, SR TRImEZ I EE.

. Experienced in Microsoft Office Suite and Adobe Creative Suite.

BREERMIRD R4S Adobe BITHA.
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